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Crisis Assist Over Door Plate Datasheet

BS8300 acknowledge feature

Designed and manufactured in the UK

High volume sounder

Flush or surface mount

LED and braille enhanced cancel button

Key Features

Overview

An emergency assistance alarm is a device or system designed to alert others or summon help in case of an emergency 
situation. This type of alarm is particularly beneficial for elderly individuals or those with medical conditions who may 
require immediate assistance in case of accidents or health emergencies. 

The Crisis Assist Over Door Plate is used to provide a visual and audible warning as to which disabled WC requires 
assistance. 

Available in either a light grey or stainless steel finish, the Crisis Assist Over Door Plate features an LED indicator to 
provide the visual alert and a high-volume buzzer for the audible alert. It should be mounted either on the ceiling above 
the door or on the wall of the disabled WC.

Standards BS5839-9:2021, BS 8300-2:2018

Cabling

Cable Type: 1 x 2-core 1.0mm PVC or Fire Rated (sharing 
a line with a Type B Refuge Outstation)

Maximum Distance: 500

Weight 0.2kg (0.440Ibs)

Dimensions (W x H x D) 86mm x 86mm x 22mm

Tech Specs
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Ordering Information

Part Number Description

36-411 Crisis Assist Over Door Plate, Light Grey

36-402 Crisis Assist Over Door Plate, Stainless Steel


