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Crisis Assist Disabled Toilet Alarm Controller, 4 Lines Datasheet

Fully compliant to BS8000-2: 2018

Remote indication of up to four zones

Light grey finish double gang plate

Blue LED “halo” Braille-enhanced Accept button

Individually monitored lines with lamp test 
facility

Key Features

Overview

All building owners carry the responsibility of ensuring the safety of everyone inside, particularly those with limited 
mobility. Building regulations mandate the installation of suitable emergency assistance alarm systems in specific 
areas, like accessible bathrooms, enabling users to seek aid if necessary.

Emergency Voice Communication (EVC) systems empower individuals to issue alerts or request assistance during 
emergencies, typically aiding those with disabilities or mobility challenges.
Among EVC systems, Crisis Assist stands out, offering building owners a fully compliant and adaptable solution with 
numerous advantages. These include clear signalling, audio and visual feedback, and sleek stainless steel finishes that 
seamlessly integrate into any environment.

Crisis Assist Disabled Toilet Alarm Controller, 4 Lines

The Crisis Assist Disabled Toilet Alarm Controller is designed to enable the continual monitoring of up to four lines, or 
zones, and allow the acceptance of assistance calls. 

The controller should be located in a permanently staffed area of the premises where assistance calls can be received 
and actioned as quickly as possible. The controller features an integrated buzzer for audio alert as well as a unique 
blue “halo” indicator around the Accept button which initially flashes for visual indication of a call; this then turns solid 
once accepted and the buzzer is muted.
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Ordering Information

Part Number Description

36-423 Crisis Assist Disabled Toilet Alarm Controller, 4 Lines

Standards

BS8000-2: 2018
EMC: EN 55035:2017+A11:2020, EN 
55032:2015+A1:2020
LVD: EN IEC62368-1:2020+A11:2020

Cabling Two core 0.4mm to 2.5mm CSA (max return resistance 
10 Ohms

Relay Output 30V 1A NO Volt Free

Alarm Output 50-80dBA

Dimensions (W x H) 146mm x 86mm

Back Box Information 25-35mm deep double gang flush or round corned 
metal surface box

Tech Specs


